








 

Welcome  
New Members! 

Michael Aufrichtig, Senior Account Executive 
Advanced Solutions International 

Brooklyn, NY 
 

Michael Banville, Vice President 
Mass-ALFA 
Waltham, MA 

 
Jason Beal, Director of Membership & 

Marketing 
Infusion Nurses Society 

Norwood, MA 
 

Carol Bousquet, Executive Director 
ALMA The Loudspeaker Assoc.  International 

Ayer, MA 
 

Scott Bradshaw, VP Sales & Marketing 
BeaconLive 
Melrose, MA 

 
Christine Cross, Director of Sales 

Internet4associations 
Chicago, IL  

 
Ned Flood 

Mobile Secure 
Wakefield, MA 

 
Colleen Hennessey, Academic Services Admin. 

Massachusetts Medical Society 
Waltham, MA 

 
Lee Hornstein, Managing Director 

( C ) Systems LLC 
Edison, NJ 

 
Linda Howard, Member Development and 

Marketing Manager 
Massachusetts Medical Society 

Waltham, MA 
 

Diane Hutchinson-Fontana, National Sales 
Manager 

Destination Partners 
North Grafton, MA 

Rick Lofria, Senior Sales Manager 
Doubletree Guest Suites 

Waltham, MA 
 

Clare Madden, Senior Client Program 
Director &  Executive Director 

Virtual Inc 
Wakefield, MA 

 
Kristen Poirer, Sales Manager 

Hotel Viking 
Newport, RI 

 
Donald Powell, Director of Member Services 
Massachusetts Aging Services Association 

Newton, MA 
 

David Ritchie, Area Director of Sales and 
Marketing 

Omni Parker House 
Boston, MA 

 
Scott Sammon 

Quick Leonard Kieffer 
Chicago, IL 

 
Debbie Solimine, Director, Sales 

Development 
The New York Racing Association, Inc. 

Jamaica, NY 
 

Jon Stultz, Director of Sales 
The Desmond Hotel & Conference Center 

Albany, NY 
 

Joanne Sykora, Director of Group Sales 
Hyatt Regency Grand Cypress 

Orlando, FL 
 

Casey Syvertsen, Director of Sales 
York Harbor Inn 

York, ME 
 

Siobhan Thomas, Manager, Global Accounts 
HelmsBriscoe 
Scituate, MA  
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NE/SAE’s First Technology Conference 
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NE/SAE’s Pictures 
courtesy of: 

Attendees 

Exhibits Using technology at the Technology Conference 

NE/SAE’s Chairman-Elect, Steve Phelan; Chair, Jeanne 
Wolf, CAE; Board and Education Committee Member, 
Anne Doherty Johnson and Keynote Speaker,          
Philip DesAutels of Microsoft Speaker, Andy Steggles  



 

The best minutes from a board meeting are a record of what was decided.  The minutes are not a record of every 
conversation, discussion, disagreement or diversion.  Rather, the minutes serve as a record of which matters were 
raised and what decisions were made.    
 

Timeliness:   The best minutes are circulated for comment within five business days of the board meeting.  This 
ensures not only that board members have the best memory and can offer the best feedback, but also that there is a 
sense of urgency and importance that accompanies the minutes.      
 

Action Items:   Minutes should clearly identify any action items, and should clearly designate responsibility for said 
items.   The minutes therefore serve as a reminder to the responsible parties, and ensure these “to dos” are on record.    
 

Standard Format:   A standard format makes it easy for readers.  Use the same set-up of bold, underline and 
indentation to ensure ease of use for future reference 
 

Standard Information:   Minutes should include the date, place and time of the meeting.  The minutes should also 
include the names of those in attendance.  You may list the names of those who were absent from the meeting.  
 

What to Save:   Do not save early drafts or the notes used to make them.  Only retain the final minutes as approved 
and accepted.  
 

Internal Importance:    Meeting minutes can be essential in determining new membership categories, sponsorship 
opportunities or other policies.  Make sure these matters are clearly documented.   
 

External Importance:   Meeting minutes can be used in legal matters if antitrust, tax or other issues are raised.  In 
several antitrust cases, for example, later recollections of those in attendance were disregarded or discounted in the 
face of minutes in conflict with those recollections.  
 

Adapted from The Association Law Handbook, A Practical Guide for Associations, Societies, and Charities, 4th Ed., Jerald A. Jacobs  

The Best Meeting Minutes 
 

By Beth Kurth, Kurth & Company 

WWW.NESAE.ORG   PAGE 17    

NE/SAE — Membership Renewal Time 
 

Dues renewal notices were recently sent to our membership and we sincerely hope you have been pleased with 
your membership and renew!  We have been working hard to try and offer programs and services of value to the 
members including: 

• Our Annual Management Conference, Annual Meeting and our First Technology Conference! 

• Several FREE programs for NE/SAE members — including our Holiday Party webinars, our CAE Study Group 
and a CAE workshop 

• Lots of networking opportunities 

• Exhibiting, advertising and supporter opportunities for our Associate Members 

• Highly rated workshops 

• Publications including this quarterly newsletter to keep you informed on the latest news in the New England 
association community and our Annual Membership Directory 

• Our LinkedIn group which was started this year 

We also welcome members involvement on our committees!  If you have suggestions on how we can make NE/SAE 
a better organization for you or would like to get involved, please let us know!  Contact links are on our web site or 
you can e-mail info@nesae.org or call 978-250-9847.  We value your membership and thank you for your support! 



flect
Los Angeles, California

August 21-24, 2010

No matter what last year held, you’ve made strides. You’ve changed, 

grown, and adapted both personally and professionally. You’ve tossed 

out old ideas and welcomed new ones—even some you swore you 

never would. But, there are always more challenges to overcome.  

So take a few minutes to re-flect. Toss ideas around with your peers. 

Dedicate some time and attention to what’s on your mind this year.  

And return to the office, ready to tackle another year. 

Register for the Annual Meeting & Expo at asaecenter.org/AnnualMeeting . 


